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CONNECT ATTACHMENT FOR SAPPHIRE PUMP 
 

Properly administering your medication at home is important to your safety. Please call 1-800-755-
4704 if you have any questions or concerns at all while administering the medication. We are available 
24 hours a day, 7 days a week. In the event of an emergency, always call 911. 
 
How do I know the Connect is working?  
You will see a steady blue light on the side of the Connect indicating that it is working.  There is a 
button on the side of the Connect that will turn it off and on.  You should not turn the Connect 
off, unless you are instructed to do so.  
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CHARGING: 

If your pump is being used with a Sapphire Connect – you will have a different charging cord 
than pictured on the standard Sapphire education guide. The charging cable will plug directly 
ino the attached Sapphire Connect charging port. This will charge BOTH the Connect, as well 
as the Sapphire pump. You must charge for a minimum of 6 hours daily While charging, the 
battery indicator light (seen above) will be blinking– when charging is complete, will light 
up solid amber/yellow. 
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If the Connect is being restarted or powered on, it will conduct a self-test during the power up. The 
lights will cycle through, as seen below.  
 

 
 
REMOVING/RE-ATTACHING 

The Connect should NOT be removed or separated from the pump unless you are instructed 
to do so. If you are instructed to do so, grasp the top clasp and lift up slightly, while swinging 
the top portion away from the body of the pump (like a door opening). The bottom will 
detach easily at this point. To re-attach, you will hook the bottom of the Connect onto the 
Sappphire pump, and swing the top towards the pump – until you hear a click indicating it is 
attached. 

 

 
 
When the Connect has established cellular connectivity and is able to properly transmit data, the icon 
shown above will be visible on the Sapphire display. 


